ESQH Autumn Workshop

in association with

the Irish Society for Quality & Safety in Healthcare

Grand Canal Hotel, Grand Canal Street Upper, Dublin 4, Ireand
Saturday 10" October 2009
09.00 - 16.00

Chair: Charles D Shaw, ESQH

0900Welcome— Basia KutrybaPresidentESQH(POL)
Denis MurphyChairperson ISQSKIRE)

0915Quality in Irish Healthcare
Edwina Dunndiead of Quality & Risk, Health Services’ Execuf(\RE)

0930Promoting Quality as an NGO
Hilary DunneChief Executive Officer ISQSHRE)

0945Integrating the Patients’ View
Roxana Radulesc8gnior Policy Advisor, European Patients’ For(BEL)
Mary Culliton,Head of Consumer Affairs, HIRE)

1025PSQCWG: Patient Safety & Quality of Care Working Group
B Kutryba,Co-Chair, PSQCWG

1045 Tea & Coffee

1110EC Directives: Patient Safety, Cross-Border Care
Benno van BeelESQH Brussels Offic@BEL)

1140EC Research:
Europe 4 Patients
MARQUuUIS (Methods of Assessing Response to Quality improvement Strategies)
DUQUE Qeepening our Understanding of Quality improvement in EYrope
PATH (Performance Assessment Tool for quality improvement in Hogpitals

1210European Accreditation Network — Charles D Shaw (UK)
1250 Lunch

1330Promoting Patient Safety Culture: Status of the EUNetPaS Bject
Solvejg KristenserESQH Aarhus Officg DEN) (Session Chair).

Experiences with applying different patient sadeilture instruments

- Cordula WagneNIVEL Institute(NETH)

- Agnes Bognalnstitute for Quality Improvement & Hospital EngineerigidlUN)
1540Summary discussion of priorities and directions for and withur@pe

1600Close



