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in association with  

the Irish Society for Quality & Safety in Healthcare 
 

Grand Canal Hotel, Grand Canal Street Upper, Dublin 4, Ireland 
Saturday 10th October 2009 

09.00 – 16.00 
 

Chair: Charles D Shaw, ESQH 
 

0900 Welcome – Basia Kutryba, President ESQH (POL) 
      Denis Murphy, Chairperson ISQSH (IRE) 
 
0915 Quality in Irish Healthcare  
      Edwina Dunne, Head of Quality & Risk, Health Services’ Executive (IRE) 
 
0930 Promoting Quality as an NGO 
     Hilary Dunne, Chief Executive Officer ISQSH (IRE) 
 
0945 Integrating the Patients’ View  
     Roxana Radulescu, Senior Policy Advisor, European Patients’ Forum (BEL) 
     Mary Culliton, Head of Consumer Affairs, HSE (IRE) 
 
1025 PSQCWG: Patient Safety & Quality of Care Working Group 
     B Kutryba, Co-Chair, PSQCWG  
 
1045 Tea & Coffee 
 
1110 EC Directives: Patient Safety, Cross-Border Care 
     Benno van Beek, ESQH Brussels Office (BEL) 
 
1140 EC Research:  
 Europe 4 Patients 
 MARQuIS (Methods of Assessing Response to Quality improvement Strategies) 
 DUQuE (Deepening our Understanding of Quality improvement in Europe) 
 PATH (Performance Assessment Tool for quality improvement in Hospitals) 
    
1210 European Accreditation Network – Charles D Shaw (UK) 
  
1250 Lunch 
 
1330 Promoting Patient Safety Culture: Status of the EUNetPaS Project 
     Solvejg Kristensen, ESQH Aarhus Office. (DEN) (Session Chair).           
         Experiences with applying different patient safety culture instruments 
         - Cordula Wagner, NIVEL Institute (NETH) 
         - Agnes Bognar, Institute for Quality Improvement & Hospital Engineering (HUN) 
    
1540 Summary discussion of priorities and directions for and within Europe 
 
1600 Close 


